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HHonoxenne YWY
0 NOPS/IKE PACCMOTPEHHs 00paleHuil rpaucilan
1. O0mue no0KeHHs
1.1. Hacrosimee Ilonoxenue paspaboraHo B coOTBETCTBHH C DeaepaibHbIM 3aKOHOM  OT
29.12.2013 N243-@3 «O06 obpasosanuu B Poccuiickoii ®enepanuny 1 PeepaibHbIM 3aKOHOM OT
02.05.2006 N59-®3 «O nopske paccMOTpeHHUs 0OpalleH!i rpak/ian Poccuiickoii Denepanuny
cT.45 ®enepanbHoro 3akoma ot 29.12.2012 Ne 273-®3 «OG obGpasosaHun B Poccuiickoi
denepalumy.
1.2. TlonoxeHue ompeieNnseT MopsI0K PaccMOTPeHHs OOpalleHui rpak/iaH, a HMEHHO, MOpsI0K
yuera, perucTpalii, pacCMOTPEHHS H pa3pelleHust obpaieHuii rpak1aH, KOHTPOJIS HX HCIIOJHEHHUS,
OpraHM3allii JIMYHOTO MpHeMa IpaXkiaH B MyHHIMNAILHOM OroKeTHOM 001mEe0dpazoBaTeIbHOM
yupeskennn «Cpeansis o0meodpaszoBaTesibHas MKoa No 66 r. Bnaqusocrokay (nanee — Illkona).
1.3. T'paxade, pojuTe/H (3aKOHHbIE PE/ICTABUTEIH) 00y 4aroIMXCsl, HMEIOT TpaBo o0pamarkes
JIAYHO, @ TAKKe HANPABJIATH B IIKOJTY KOJUIEKTHBHBIE oOpatnenus. OOpalmeHusaMOoryT HalpaB/sThes
110 rouTe, TeNeOHHOM CBS3H, JNEKTPOHHOU MOYTE.
1.4. Jlns peanusanuu LeNeil MOJIOXKEHHs HCIOJIb3YIOTCA CIEAYIOMHE OCHOBHBIC TEPMHUHBI:
Ob6pawenue TpaxIaHWHA (nanee OOpaIICHHE), HANpPABJACHHOC B MIKOIY - 9TO THCbMEHHOE
TIpeUIoKEHHE, 3asBICHHE 1 JKanoda, a Takxke yCTHOE oOpareHue rpaxkiaHuHa;
[Ipeonooicenue — TOXENAHUS WIM PEKOMEHJALMH M0 YJIy4IICHHIO OTIC/IBHBIX HarpaB/ICHHH
JIEATEIbHOCTH IIKOJIBI,
3asenenue — npock0da rpaKIaHAHA O CONCHCTBUM B PEalH3allH €ro KOHCTHTYIMOHHBIX Ipas M
CBOGOI HITH KOHCTHTYLIHOHHBIX TIPaB HCBOGO/L APYTHX JIHIL, MO0 COOOIICHHE O HAPYIICHHH 3aKOHOB
¥ MHBIX HOPMATHBHBIX AKTOB, HENOCTaTKax B paboTe MIKOJbI, b0 KpUTHKA JEATEIIbHOCTH
pabGOTHHKOB LIKOJIBI;
JKano6a — nipeTen3us rpak/IaHiHa O BOCCTAHOBJICHHH HIIH 3alllUTe €ro HapyICHHBIX MPas, cB00O
WM 3aKOHHBIX HHTEPECOB.
2.TpeboBanus K 00pameHnIo

2.1. TlucemeHHOE OOpalIeH#e TPAKIAHUHA J0JDKHO COIepiKaTh HAWMEHOBAHHE MIKOJIBL, (hamuimio,
MM$I, OTYECTBO JIOJDKHOCTHOTO JIMIA JIHOO ero JOJDKHOCTb, (paMHITHIO, HMSI, OTHECTBO 3aABATCIIA,
MOUTOBBIA ajpec, MO KOTOPOMY HYXHO HanpaBuTh OTBET, YBEJIOMICHHE O TEpeaipecailii
obparnenus, 1aty ¥ IMYHYIO MO/HCh. B cmyyae HE06XO0MMMOCTH(YTOOI TIOATBEPANTE CBOH JIOBO/IBI)
rpaXIaHHH MOXET NPHIOKUTH K MACBMEHHOMY 0GpaIeHHIO IOKYMEHTBI H MaTepraiibl 1o ux
KOITHH.

2.2. B obpameHu#, COCTAaBIEHHOM B (opme 3IEKTPOHHOIO JOKYMEHTA, TPOKIAHHH JIOJIKEH
yKaszaTb: CBOM (haMHIIMIO, MMsl, OTYECTBO; a/pec SIEKTPOHHOM TOYTHI, €CIH OTBET JODKEH ObITh
HanpasieH B GOpMe EeKTPOHHOTO JOKYyMEHTa, W MOYTOBBIH ajpec, eci OTBET J0JIKCH OBITH
HAnpaBjieH B MUCHMEHHOH (opme. K oOpalieHnio rpakianiH BIpaBe TPUIOKHTE He0OX0IMMbIE
JIOKyMEHTBI M MaTEPHAIIBI B 3IEKTPOHHO# popme. Taxoke OH MOKET HX HANPABUTD ITH JIOKYMEHTBIHIIH
MX KOITHM B IIMCbMEHHOMN (hOpME 110 mouTe.

2.3. B KONIEKTHBHOM OOpAIleHHH yKa3bIBAIOTCS: (haMuIIMs, UMs, OTYECTBO OJHOIO rpaKIaHnia,



o0paTHBIIErOCs OT JIMIA KOJUIEKTHBA W (aMHIMH, WHHIHAIBI M [OJNUCH JIPYTHX YICHOB
KOJIJICKTHBA, C yKa3aHHEM KOHKPETHOro ajapeca (MOYTOBOTO HJIM AJIEKTPOHHOIO) MO KOTOPOMY
ClIeyeT HAllPaBUTh OTBET.

2.4. Ortser Ha oOpaleHue rpaX/IaH He JaeTcs B CIAEAYIOMNX CHTYaIHsX:

* eciaM B oOpallleHHuH He yKa3aHa (aMuius rpaxiaaHuHa, HANPaBUBIIErO OOpalieHHe, Wiu
TIOYTOBBIH ajipec, 110 KOTOPOMY J0JDKeH ObITh HanpaBJieH OTBET;

*  €CJIM TEKCT OOpalIEeHHs IPOYECTh HEBO3MOKHO H3-3a €r0 (PU3MYECKOr0 COCTOSHUS, 00 3TOM
rpakJiaHHHy coOOIIaeTCsl B TEUCHHE CEMM JHEH OT MOMEHTA PErHCTPaIlii;

* eciM B 00palleHHH COAEpIKaTCs HelleH3ypHbIe THO0 OCKOPOUTENbHEIE BEIPAKEHHUS, YT PO3bI
JKHM3HH, 3JI0POBBIO M HMYIIECTBY JOJKHOCTHOTO JIMIIA, @ TAKXKE WICHAM €ro CEMbH,00 3TOM
rpaKJaHMHy COOOIIAETCs O HEJIOMY CTUMOCTH 3JI0YTIOTPeOIEH S TIPABOM;

* ecnd B OOpallleHMHM COJEpXKATCsi CBEIEHHS O IMOATOTABIMBAEMOM, COBEPIIAEMOM WIIH
COBEPILCHHOM TPOTHBONPABHOM JIESHHM, a TakkKe O JIMIe, ero IOJAroTaB/IHBaIOIIEM,
COBEpINAIOLIEM  HJIM  COBEPIIMBINEM, OOpalieHHe TMOUICKHT  HANpPaBICHHUIO B
roCy/IapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIHEH;

*  €CJIM B IMCbMEHHOM OOpallleHUuH rpaXkJaHuHa COAEPIKUTCS BOIPOC, Ha KOTOPHIi eMy paHee
ObLT 1aH OTBET 110 CYIIECTBY U [IPH 9TOM B OOpAllleHUH HE TIPUBOSATCS HOBBIE JIOBO/IBI HITH
o0cTosTENLCTBA, IPaXIaHHHY cooOIIaeTcsi penieHne 0 0e30CHOBATENLHOCTH 04YEPETHOTO
oOpalleHus ¥ MpeKpalieHuH NePENHCKH 110 JaHHOMY BOIIPOCY .

2.5. OGpaienus rpaxziaH, He coJepKallne JaHHbIX, YKa3aHHBIX B MyHKTax 2.1. -2.3. HacTosmero
MOJI0)KEHHS1, IPU3HAIOTCS AHOHMMHBIM M PACCMOTPEHHUIO HE MO0 UIexkar.

2.6. TluceMmeHHbIe OOpallleHHs TPaXIaH W MaTepuaibl K HUM, KOIHMH OTBETOB, JOKYMEHTHI 110
JIMYHOMY IIPHEMY IpaXkJiaH (POpMUPYIOTCS B Jiejia B COOTBETCTBHU ¢ HOMEHKJIATY PO JIel.

Ilopsiiok paccMOTpeHHs MHCHLMEHHBIX (JIEKTPOHHBIX) 00pameHnii

3.1. TlucemenHoe oOpallleHHE TNMOUTEKHT 00sA3aTENbHOW PErHCTpAllMd B TEYEHHE TpeX JHEeH ¢
MOMEHTA MOCTYIICHUS B LIKOITY.

3.2. Tlocne wu3yueHus oOpalieHHsi, NPOBEPKH JMYHBIX JIaHHBIX 3asBUTENs, oOpaleHue
peructpupyercs paOOTHMKOM INIKOJIbI, OTBETCTBEHHBIM 3a paboTy ¢ OoOpalieHHsMH TpaXIaH B
KypHasie oOpaiieHuit rpaxian (npuioxenuel).

3.3. IlpuHsATHE pEIIEHHS N0 PACCMOTPEHHIO NMHCHMEHHBIX (JIEKTPOHHBIX)0OOpaIleHHUH IpaXIaH
ocymecTBisieTcss pykoBoauteneM I1Ikombl, KoTopeiii Ha3HAYaeT UCIIOMHUTENS M ONPEEIsieT CPOKH
paccMOTpeHus: oOpalieHus.

3.4. Cpox paccmorpenus oOpamenuss cocrasuser 30 pgHed co JHA perucrpamuud. B
MCKITIOYUTEIBHBIX CIIy4YasX OH MOXeT ObITh mpojsieH, HO He Oosee yem Ha 30 auei. O npouieHHH
CpOKa pacCMOTPEHHS IPaKIaHUH YBEIOMIISETCS O(UITHAIBHO.

3.5. Paccmorpenue oOpamieHWi rpaxiaH, COAEpXKallMX BOINPOCH 3alIMTHI MpaB pebeHka,
NPEJUIOKEHHST 110 MPEJIOTBPAIEHHIO BO3MOJKHBIX aBapHii M HWHBIX 4YpE3BbIYAHHBIX CHTYaLMH,
NPOU3BOUTCS Oe30T/IaraTesibHO.

3.6. Wcnonuutenb, Ha3HAYECHHBIH PYKOBOJMTENIEM, TOTOBHT MPOEKT OTBETa Ha OOpallleHHe |
NPEJCTABIISIET €r0 B yCTAHOBJIEHHBIE CPOKH PYKOBOIUTEIIO HA Y TBEPIKICHHE.

3.7. ConeprkaHue NpoeKTa OTBETA HE JIOJDKHO IIPOTHBOPEYHTH 3aKOHOAATENBCTBY PD M NPUHATHIM
B 00IIECTBE HITHYECKHM HOPMaM.

3.8. Ecmm st paccMoTpeHust oOpaiieHusi rpax/IaHuHa TpedyeTcs MoaydeHHe JOTOTHHTETBHBIX
MaTepHajoB,  HUCIOJHUTE]b T[OTOBMT M  HAmNpaBisgeT HeOOXOIAMMBIE ITHCHMa-3alpocCkl.
['ocynapcTBeHHBI OpraH, OpraH MECTHOTO CaMOYIpaBJI€HHs WM JO/DKHOCTHOE JIMIO II0
HarpaBJIEHHOMY B YCTAHOBJICHHOM MOPSAJKE 3anpocy o0s3aHbl B TeyeHHe 15 aHel npenocTaBHTh
JIOKYMEHTBI ¥ Marepuaibl, HeOOXOJUMBIE JUls pacCMOTpPEeHMs OOpallieHHs, 3a HCKIIIYEeHHEM
JIOKYMEHTOB M MaTE€pHaJIOB, B KOTOPBIX COAECPIKATCS CBEACHHS, COCTABJISAIOIINE I'OCY IaPCTBEHHY FOUITH



MHYIO0 OXpaHseMylo (e/iepaibHBIM 3aKOHOM TaifHy, M JUIsS KOTOPBIX YCTaHOBJIEH OCOOBIH MOPSIOK
NPeI0CTABICHHS.

3.9. 3ampoc cocrapisieTcs B TpeX 3K3eMIUISPax: OJMH HANPABISETCS MO HA3HAYEHHIO, JPYTOH —
3asBUTEIIO 00paleH s, TPETHI 0CTAeTCs B IIKOJIE.

3.10. Tlpu mosmyvenuu npoekTa OTBeTa Ha OOpalEHHE, PYKOBOAUTENb MPOBEPSET €ro Ha MpPeIMeT
NPABAUILHOCTH O(GOPMIIEHHUS, MOJHOTEI HH(POPMALMH, COOTBETCTBHSI BHIBOIOB JIEHCTBYIOIIEMY
3aKoHoaTesbCTBY. [Ipu coracuu ¢ mpe/icTaBIeHHBIM IPOEKTOM OTBETA, PYKOBOIUTEh [IEPE/IAETEro
JUISL HanpaBjieHUs 3asBUTENIO. Eciu He coriaceH, BO3BpaiiaeT HCHOJHHUTENO Ha J0paboTKy C
yKa3aHHEM CPOKOB YCTpaHEHHs HEIOCTATKOB.

3.11.  Eciu 0TBET 10 CYIIECTBY IOCTABIEHHOTO B 0OpAIEHHH BOTIPOCA B CHITY KaKHX-THOO IPHYHH
JaTh HEJb3sl, FPaKAaHUHY, HallpaBUBIIEMY oOpalieHue, cooOIaeTcsi 0 HEBO3MOKHOCTH JIaTh OTBET.
3.12. OGpamenre N0MKHO OBITH PACCMOTPEHO € YYETOM BCEX HIOAHCOB, a (DAKTHI M JIOBOJIBI,
H3JI0)KCHHBIE B HEM, JIOJIKHBI OBITh TIPOBEPEHBI C TOUKH 3PEHHSI ITOJHOTHI, JOTHYHOCTH, 3aKOHHOCTH,
06OCHOBAHHOCTH M JIOCTOBEPHOCTH. OTBETHI Ha obpamieHnss rpaxaaH JOJ/DKHBI OBITh
apryMEHTHPOBAaHHBIMH, C pPa3bsCHEHHEM BCEX 3aTPOHYTHIX B HEM BONPOCOB, a €CIH B
YAOBICTBOPEHUH OOpalleHHs 3asBUTENI0 OTKA3aHO — COJAEPXKATh YETKOE pasbsCHEHHWE MOPsIKa
00XaoBaHKs IPHHATOIO PEIICHUS C YKa3aHHEM OpraHa (IOJDKHOCTHOTO JIMIA), K KOTOPOMY MOJKET
ObITH HaNpaBJeHa xanoba.

3.13. Ilpu odopmiennn orera Ha oOpalieHHe HEOOXOIMMO PYKOBOACTBOBATHCS MPABHIAMH
JETIONPOU3BOACTBA M OGOPMIICHHS HMCXOIAIINX JOKyMeHTOB. OTBET IO0XIKEH COJAEpKaTh Jary,
PErHCTPALHOHHBIH HOMEP 0KYMEHTa, (PaMUIINIO, UMS M OTYECTBO 3asBHTEJISA, €I0 MOYTOBLI ajpec,
TEKCT (OTBETBI Ha IIOCTABJECHHBIC BONPOCHI), HANMEHOBAHME JOKHOCTH JIMIA, IMOIINHACABIIETO
JIOKyMEHT, €ro (haMHIIHIO, HMSI, OTYECTBO U HOMEP Tesie)OHA UCTIOTHUTETS.

Oprannzanus Ja4HOro npuema rpaxaan. [lopsaok paceMoTpeHns yeTHbIX 06pamennii

4.1. Jln4Hplid npuem rpakiaH OCYIIECTBIISICTCS B LEJNSX ONEPATHBHOTO PACCMOTPEHHS YCTHBIX
oOpalleHnii rpak/1aH M IOPHIHYECKHX JIHL, OTHOCAUIMXCS K KommeTeHnmun I1Ikosibl, cokpamenns
KOJINYECTBA MUCBMEHHBIX OOpalleHMi, OpraHu3aluy MpeaypeauTeIbHON paboThl, YCTAHOBJICHUS
U YCTPaHEHHS IPUYHH HEBBITOIHEHHMS JOJDKHOCTHBIMH JIMIIAMH BO3JIOKEHHBIX HAHUX 005S3aHHOCTEH.
42. Kak mpaBuwio, NpHEM TIpaJaH OCYLIECTBISAETCS PYKOBOJMTENEM IIKONBL IlpH
HEOOXOJMMOCTH PYKOBOJHMTEIb MOXKET JUISi PELICHHS BONPOCA IPHIJIACHTH CBOMX 3aMECTHTENeH,
3aBEYIOIIHX OTIAETICHUSMH, ITPENoaBaTeNei Wik ApyruxX pabOTHUKOB IIKOJIbL.

4.3. HWndopmanms o mecte mpHema, a Takke 00 yCTAHOBJIEHHBIX U NpHEMa JHAX M yacax
ZIOBOIMTCS 10 CBE/ICHHS IPaK/IaH Yepe3 HHOPMAIIHOHHBIHA CTEH T H OpHUIHATbHBI cailT [1TKobL.
4.4. Tlpm nM4HOM TIpHEME TPaXKIaHHH JOJDKEH IPEIBABUTH JAOKYMEHT, YIOCTOBEPSIOMIHI ero
JTHYHOCTb.

4.5. VcrHble obpaieHuss MOTYT MOCTYNATh NP TPOBEACHHH IIPHEMA, BO BpeMsi TeneOHHBIX
NIEPErOBOPOB M PaCCMATPUBAIOTCS B CIyYasX, KOIr/la U3JI0KEeHHbIE B HUX (aKThl H 00CTOATENLCTBA
OYEBH/IHBI M HE TPEOYIOT JONOIHHTENLHON NMPOBEPKH, JMYHOCTH OOPAINAIONMXCS W3BECTHBI
ycraHoBleHbl. Ha ycTHble oOpainenus, Kak mpaBmiio, 1aeTcsi OTBET B yCTHOM (opMe.

4.6. Mupopmanus 06 ycTHBIX 06paleHHsIX MOKET GBITh BKITIOUEHA B JKypPHAJ 0OPaIIeHHii.

4.7. OTBETCTBEHHOCTh 3a OPraHHM3ALMIO PACCMOTPEHMs OOpAIEHHH IPaXKIAaH BO3JIArAeTCS Ha
PYKOBOIMTEJISI LIKOJIBI.

3ak/0unTeIbHbIE MOI0KeHHS

5.1. Hacrosimee Ilonoxenne pa3pabotaHo B COOTBETCTBHH ¢ YCTABOM IIKOJBI M BBOIMTCS B
JIEHCTBHE B yCTAHOBJICHHOM MM IIOPSJIKE.

5.2. MWsvenenns B Hacrosmee [lonokeHue MOryT OBITH BHECEHBI TNPH H3MECHEHHH
3aKOHO/IaTe/IbCTBA B 00JIACTH PacCMOTPEHHUsE 0OpaleHuii rpaxian.
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